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Counties are required to administer the Treatment Perception Survey (TPS) as part of the
Drug Medi-Cal Organized Delivery System (DMC-ODS) waiver evaluation. Administration of
the TPS also fulfills the county’s External Quality Review Organization (EQRO) requirement
related to conducting a client satisfaction survey using a validated tool. The collected
information is utilized to measure consumers’ perceptions of access to services and quality
of care, and to evaluate and improve the consumer experience. The TPS is administered in
the Fall of each year and includes Adult and Youth versions in both English and Spanish.*

Approximately 340 TPS’s were completed by consumers in September 2021, with an overall
satisfaction rating of 92%.

*A total of four (4) Youth surveys were completed this survey round. As the number of completed
Youth surveys total less than five (5), The University of California, Los Angeles (UCLA), who acts
as TPS administrator for all California counties, did not provide an individual report.
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Data Source:
Treatment Perception Survey

Numerator:

The sum of consumers who responded “Strongly Agree” or “Agree” to the twelfth
question of the TPS, which is, “Overall, | am satisfied with the services | received.”

Denominator:

The number of responses to the twelfth question of the CPS, excluding responses
of “Not Applicable.”
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Overall Satisfaction Rates

Treatment Perception Survey
Client Satisfaction Rates
Adult
n=340

k% . 100% 1 100% 100%

Percentage

Aegis American Health Services* Bakersfield Recovery Clinica Sierra Vista College Community Community Services Kern County Hispanic  Kern Behavioral Health
Services Services Organization Commission on Alcohol and Recovery Services

. e e and Drug Abuse Services
*No survey responses received for this division .

Division

Fall 2019 Fall 2020 = Fall 2021  e====Benchmark: 85%




Satisfaction by Question

Treatment Perception Survey
Likert Scale Questions
Adult
n=340

85% 90% 95% 100%
1. The location was convenient (public transportation, distance, parking, etc.)
2. Services were available when | needed them.

3. | chose the treatment goals with my provider's help.

4. Staff gave me enough time in my treatment sessions.

5. Staff treated me with respect.

6. Staff spoke to me in a way | understood.

7. Staff were sensitive to my cultural background (race/ethnicity, religion, language, etc.)

8. Staff here work with my physical health care providers to support my wellness.

9. Staff here work with my mental health care providers to support my wellness.

10. As a direct result of the services | am receiving, | am better able to do things that | want to do.
11. | felt welcomed here.

12. Overall, | am satisfied with the services | received.

13. | was able to get all the help/services that | needed.

14. | would recommend this agency to a friend or family member.




Contact Information
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/ ernBHRS org
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oral Health Unit Supervisor

) 316-8020 cell
Robmson@KernBHRS org
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