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0-15 0 Straight/Heterosexual 14
16-25 5 Gay or Lesbian 1
26-59 14 Questioning or Unsure 1
60 or Older 4 Queer 0
Declined/Did Not Submit a Survey 2 Asexual 0
Male 5 Pansexual 0
Female 18 Another Sexual Orientation 0
Intersex 0 Declined/Did Not Submit a Survey 9
Declined/Did Not Submit a Survey 2

Asian 0]
Male (Cis Male) 4 Native Hawaiian/Pacific Islander 0
Female (Cis Female) 17 Black/African American 0
Transgender/other Latino/Hispanic 22

Tribal/Native American
White/Caucasian

Genderqueer
Non-Binary

Declined/Did Not Submit a Survey

Questioning or Unsure
Other Gender Identity

1

0 0

1 1
Genderfluid 0 Two or More Races: 0

0 2

0

2

Declined/Did Not Submit a Survey African 0
Asian Indian/South Asian 0
Vision 2 Cambodian 0
Hearing, or Difficulty Understanding 0 Chinese 0
Mental/Cognitive (excludes behavioral) 4 Eastern European 0
Mobility/Physical 1 Korean 0
Chronic Medical lliness 4 Middle Eastern 0
None 8 Viethamese 0
Declined/Did Not Submit a Survey 6 European 1
[ Veteran Statust D I Filipino 0
Yes, | Am a Veteran 0 Japanese 0
No, | Am Not a Veteran 17 Caribbean 0
Declined/Did Not Submit a Survey 8 Central American 1
_ Mexican/Mexican American/Chicano 19
Only English 5 Puerto Rican 0
Only Spanish 15 South American 1
Both English and Spanish 3 Two or More Ethnicities (see below) 0
Another Language 0 Declined/Did Not Submit a Survey 3
Declined/Did Not Submit a Survey 2 Two or More: n/a




Client/Consumer/Person with Mental lllness 5 Children/Families 6
Family Member of a Client or Person with 5 Transitional Aged Youth (16-25) 3
Mental lllness
KernBHRS Staff 2 Older Adults 6
Law Enforcement 0 Homeless or At Risk of Homelessness 7
Veteran Services 0 Those in Rural Kern Areas 3
Senior Services 1 Veterans 0
Education/Schools 0 Those with Substance Use Disorders 3
Community Member 6 Latino/Hispanic 9
County Agency Staff (Not KernBHRS Staff) 0 Asian/Pacific Islander 0
Behavioral Health Provider (Not KernBHRS 0 Black/African American 0
Staff)
Medical Care Provider 0 American Indian / Alaska Native 2
Other 0 LGBTQ+ 1
Declined/Did Not Submit a Survey 9 Other 0
Describe other: Volunteers Declined/Did Not Submit a Survey 6

*Participants may select more than one answer to survey questions.

*Los participantes pueden seleccionar mas de una respuesta a las preguntas de la encuesta.

Arvin/Lamont 1 Prevention 8
Bakersfield 19 Early Intervention 12
Delano/McFarland 1 Qutreach for Recognizing the Early 9
Signs of Mental lliness
California City/Mojave/Rosamond 0 Stigma and Discrimination Reduction 9
Wasco/Shafter 2 Access and Linkage to Care 3
Buttonwillow/Lost Hills 0 Peer-Based Services 2
Oildale 1 Intensive Outpatient Treatment 3
Kern River Valley 1 Declined/Did Not Submit a Survey 7
Tehachapi 0
Ridgecrest 0
Taft 0
Frazier Park/Mountain Communities 0
Declined/Did Not Submit a Survey 5




¢éTiene alguna pregunta, comentario o inquietud?

Declined/Did Not Submit a Survey 20
Rechazado/No Envié Una Encuesta
Answered

5
Contestaron
1. Who do I talk to about someone embarrassed me about a service dog. What are the laws?

TRADUCCION: ¢Con quién hablo si alguien me avergonzé por tener un perro de servicio? ¢ Cudles
son las leyes?

Tengo una pregunta acerca de los terapistas, éson personas altamente calificados? ¢Como
comprenden a todas las personas con las diferentes formas de vida de cada paciente?
TRANSLATION: | have a question about the therapists, are they highly qualified people? How do
they understand all the people with the different ways of life of each patient?

Me gustaria sugerir que se ofreciera un centro de cuidado de niilos interno para los que cuando
los pacientes tienen citas, y no saben qué hacer con sus nifios.

TRANSLATION: | would like to suggest that an internal childcare center be offered for those who
have appointments, and do not know what to do with their children.

Agradezco mucho esta invitacion porque son muy necesarias porque aprendemos bastante
porque hay veces que no sabemos como ayudar cuando alguien tiene una crisis. Necesitamos
mas talleres para que vengan mas personas.

TRANSLATION: | appreciate this invitation because it is essential because we learn a lot. There are
times when we do not know how to help someone in a crisis. We need more workshops so that
more people come.

Creo y pienso que, si se diera mas informacidn y dreas de oportunidades mdas marginadas, se
podria mejorar la prevencion de enfermedades y el desempleo. Gracias.

TRANSLATION: | believe and think that, if more information and more marginalized areas of
opportunity were given, disease prevention and unemployment could be improved. Thank you.

ANUNCIOS

CARE Court (se traduce Corte de la Ley de Asistencia La Biblioteca del Condado de Kern Ofrece

Comunitaria, Recuperacion y Empoderamiento) Cenas y Refrigerios GRATIS

La Corte de CARE fue aprobada hasta 3 millones de El horario de servicio comienza a las 3:00
délares de BHSA para que el programa comience. p. m. Consulte el calendario para obtener
TRANSLATION: CARE Court was approved for up to mas informacion.

$3 million from BHSA to get the program started. TRANSLATION: Kern County Library is

offering FREE Supper and Snacks
Serving times start at 3:00 PM. Please check
the calendar for more information.




Campana: Trabaja tus Aplicaciones (Widgets)

Las partes interesadas votaron a favor el 26 de junio
del 2024 aprobando un financiamiento Unico de 6
meses, hasta un maximo de $13,000 en fondos de
BHSA.

TRANSLATION: Campaign: Work Your Widgets

On June 26, 2024, Stakeholders voted in favor of a
one-time, 6-month funding, up to a maximum of
$13,000 in BHSA funds.

Ready — Set Back 2 School

Mochilas GRATIS para los nifos que regresan
a la escuela. El nifio debe estar presente con
un adulto. Consulte el folleto para conocer
fechas, horarios y ubicaciones.
TRANSLATION: Ready — Set Back 2 School
FREE backpacks for children going back to
school. The child must be present with the
adult. Refer to the flyer for dates, times, and
locations.

Calendario de CFLC para el mes de julio del 2024
Se ofrecen 5 clases en espafiol.

TRANSLATION: CFLC Schedule for July 2024
CFLC offers 5 classes in Spanish.

Feria de recursos de la Semana Nacional del
Mercado de Agricultores

2819 F Street. 10 de agosto del 2024
TRANSLATION: National Farmers Market
Week Resource Fair

2819 F Street. August 10, 2024.

La Biblioteca del Condado de Kern Ofrece Cenas 'y
Refrigerios GRATIS

El horario de servicios comienza a las 3:00 p.m.
Consulte el calendario para obtener mas informacion.
TRANSLATION: Kern County Library is offering FREE
Supper and Snacks

Serving times start at 3:00 PM. Please check the
calendar for more information.

Campana de Veteranos del Condado de Kern
Stramler Park

3805 Chester Avenue

10 de octubre del 2024

TRANSLATION: Kern County Veteran’s
Stand Down

Stramler Park

3805 Chester Avenue

October 10, 2024

Inscripciones en Areas Rurales: verano/otofio del
2024

Bakersfield College ofrece servicios de inscripcién en
Arvin y Lamont. Para obtener mds informacion,
comuniquese con BC al (661) 395-4704
TRANSLATION: Rural Express Enroliments — Summer
/ Fall 2024

Bakersfield College offers enroliment services in Arvin
and Lamont. For more information, contact BC at
(661) 395-4704

¢Te gustaria participar en el Comité de
recursos de Competencia Cultural?

Para obtener mas informacién, comuniquese
con CulturalCompetence@KernBHRS.org
TRANSLATION: Would you like to
participate in our Cultural Competence
Resource Committee?

For more information, please contact at
CulturalCompetence@KernBHRS.org

Ayude a Quienes estan en Crisis: Reclutamiento de
Voluntarios

Para obtener mas informacién, comuniquese con
Cassie Deras-Coker al (661) 332-7479 o
CDeras-Coker@kernbhrs.org

TRANSLATION: Help those in Crisis — Volunteer
Recruitment

For more information contact Cassie Deras-Coker at
(661)332-7479 or

CDeras-Coker@kernbhrs.org

Evento de Regreso a Clases del Banco de
Chase Money Skills

Sucursal de Oswell y Mall View

5 de agosto del 2024

TRANSLATION: Chase Money Skills Back to
School Event

Oswell & Mall View Branch

August 5, 2024
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Presentaciones de Programas y Eventos Especiales

Presentation #1 / Presentacion #1

Presentation: Mental Health Services Act (MHSA) Education
Presentacion: Educacion sobre la Ley de Servicios de Salud Mental (MHSA)

Presenter: Estela Padilla, BHSA Departmental Analyst
Presentadora: Estela Padilla, Analista Departamental de BHSA

Description: Padilla presented the MHSA origins and how the 5 funding streams work to improve mental
health outcomes.

Descripcion: Padilla presenté los origenes de la MHSA y como las cinco fuentes de financiacion funcionan
para mejorar los resultados de salud mental.

Questions from the Audience after the presentation: No questions were recorded for this section.
Preguntas de la audiencia después de la presentacion: No se registraron preguntas para esta seccion.

Presentation #2 / Presentacion #2

Presentation: The Transformation of the Department of Mental Health
Presentacion: La Transformacién del Departamento de Salud Mental

Presenter: Leydi Garcia de Luna, BHSA Program Specialist
Presentadora: Leydi Garcia de Luna, BHSA Program Specialist

Description: Garcia de Luna presented how stakeholder involvement at our local level will change as the
Proposition 1 transition continues.

Descripcion: Garcia de Luna presentd como la participacion de las partes interesadas a nuestro nivel local
cambiara a medida que continta la transicion de la Proposicion 1.

Questions from the audience after the presentation:
Preguntas del publico tras la presentacion:

1. Q: Can anyone receive mental health services? What if they are not documented?
P: éCualquier persona puede recibir servicios de salud mental? ¢Qué pasa si no estan
documentados?
A: Yes. Everyone can receive services even if they are undocumented.
R: Si. Todos pueden recibir servicios incluso si son indocumentados.
2. Q: Where can someone with depression go?
P: éA donde se puede comunicar a una persona que tiene depresion?
A: There are different places that a person with depression can go to seek treatment. The person can
go to the Sierra Vista Clinic. You can also go to the human resources department. There are many



places these days. If you need more information, if you give me your email | can send you more
information.

R: Hay diferentes lugares que una persona con depresion puede ir a buscar tratamiento. La persona
puede ir a la Clinica Sierra Vista. También puedes ir al departamento de recursos humanos. Hay
muchos lugares hoy en dia. Si necesita mds informacidn, si me da su correo electrénico yo le puedo
mandar mas informacion.

Q: If you are going through a crisis and you don't feel safe because you are thinking of hurting yourself,
can you voluntarily go into a mental health place? If you do so, can you check yourself out if you start
feeling better?

P: Si estas pasando por una crisis y no te sientes seguro porque estds pensando en hacerte daiio,
épuedes acudir voluntariamente a un centro de salud mental? Si lo haces, ¢puedes hacerte un
examen si empiezas a sentirte mejor?

A: In most situations, outpatient services are voluntary. However, if you have expressed that you are at
risk of self-harm, the doctor will have to decide if you can leave.

R: En la mayoria de las situaciones, los servicios ambulatorios son voluntarios. Sin embargo, si usted
ha expresado que corre el riesgo de autolesionarse, el médico tendra que decidir si puede irse.

Q: Why don't you invite more people to participate in these meetings?

P:éPorque no invitan a mds gente a que participan en estas juntas?

A: We always send out announcements inviting all interested parties. For that same reason, we bring
food and gift cards to encourage people to come. We are also going to start doing more presentations
in the community to attract associations that serve the groups we need to include.

R: Siempre mandamos anuncios invitando a todas las partes interesadas. Por ese mismo motivo,
traemos comida y tarjetas de regalos para incentivar a las personas a que vengan. También vamos a
comenzar a hacer mas presentaciones en la comunidad para atraer a asociaciones que sirvan a los
grupos que tenemos que incluir.

Q: Why don't they pay mothers to stay home and look after their children? Nowadays, both parents
must go to work, and the children are left unattended.

P: ¢éPorque no hacen que les pagan a las madres para que se quedan en la casa a cuidar sus nifios?
Hoy en dia, ambos padres se tienen que ir a trabajar y los nifios se quedan desatendidos.

A: Unfortunately, we are not currently in charge of these types of programs. We appreciate the work
of parents, and we know that their job is not easy.

R: Desafortunadamente horita no nos encargamos de ese tipo de programas. Agradecemos el
trabajo de los padres y sabemos que su trabajo no es nada facil.

Listening Session

Presentation: Listening Session
Presentacion: Sesion de escucha

Presenter: Estela Padilla, BHSA Departmental Analyst
Presentadora: Estela Padilla, Analista Departamental de BHSA

Description: Padilla opened the floor to facilitate the listening session



Questions from the audience after the presentation:

e ANNOUNCEMENT: Effective, August 2024, we will conduct Community Forums (aka Stakeholder

meetings) as follows:

o 2"Wednesday of every month (English)

o 3" Wednesday of every month (Spanish)
ANUNCIO: A partir de agosto del 2024, realizaremos foros comunitarios (también conocidos como
reuniones de partes interesadas) de la siguiente manera:

o el segundo miércoles de cada mes (inglés)

o el tercer miércoles de cada mes (espaiiol)

e Q: Many parents and kids need help. Some people do not know how to identify depression and
anxiety symptoms. What can we do in that situation?
A: We have additional resources we can provide you with to share with them. As we talked about
earlier, CFLC has several support groups in Spanish that people can join.
P: Muchos padres y niflos necesitan ayuda. Algunas personas no saben identificar los sintomas de
depresion y ansiedad. ¢Qué podemos hacer en esa situacion?
R: Contamos con recursos adicionales que podemos brindarle para que los comparta con ellos. Como
comentamos anteriormente, CFLC tiene varios grupos de apoyo en espainol a los que las personas
pueden unirse.

e C: “We need to pass the message to other people to come to this meeting.”
C: “Nosotros necesitamos pasar el mensaje a otras personas para que vengan a esta reunion.”

e C: “There are many children who need help. Why not start there? We can invite schools and their
psychologists to tell us which children need the most help so that they don't end up using drugs.”
C: “Hay muchos nifios que necesitan ayuda. ¢{Porque no empezar alli? Podemos invitar a las escuelas
y a sus psicélogos para que nos digan cuales son los niflos que necesitan mas ayuda para que no
terminen en las drogas.”

e C: “There are several of us here who have special needs children. Our children are receiving the help
they need. | ask you not to forget that we as parents also need help.”
C: “Estamos varias personas aqui que tenemos niiios especiales. Nuestros hijos estan recibiendo la
ayuda que necesitan. Les pido que no se olviden que nosotros como padres también necesitamos
ayuda.”

Formularios de Comentarios de las Partes Interesadas que se Recibieron

1. “l have a question. We are facing eviction. Do you know of any government programs that can help
us?”



10.

11.

“Tengo una pregunta, estoy a punto de perder mi lugar donde vivimos por desalojamiento.
¢Tendran algun programa del gobierno que me ayude? Gracias.”

“Who can | talk to about harassment of a service dog? What are the laws? Can | still receive my meds
if | am homeless? How can | donate?”

“¢Con quién puedo hablar sobre el acoso a un perro de servicio? ¢Cudles son las leyes? ¢Puedo
seguir recibiendo mis medicamentos si no tengo hogar? ¢Cédmo puedo donar?

“I have a question? | am a person who attends behavioral health groups and | have disabilities. Can you
help me? | am about to become homeless.”

“¢Tengo una pregunta? Soy una persona que asiste a los grupos de salud conductual y tengo
discapacidades. ¢me pueden ayudar? Estoy a punto de quedarme sin hogar.”

“l am a person who has just reintegrated into the community after being released from prison and | am
unemployed and about to become homeless.”

“Soy una persona que me acabo de reintegrar a la comunidad después de salir de prision y estoy sin
empleo y a punto de quedarme sin hogar.”

“Parents must educate themselves to develop healthy children. They must have a family-oriented
approach and preventive education.”

“Los padres de familia deben educarse para poder desarrollar niiios sanos. Tener enfoque familiar y
educacidén preventiva.”

“I would like to have information from highly qualified therapists who are humane and understanding
of everyone.”

“Me gustaria tener informacion de los terapistas altamente calificados y que sean humanos,
comprendiendo a todos.”

“We need more people who want to get involved in informing about all the resources that exist for the
community”
“Se necesita mas personas que quieran envolverse para informar de todos los recursos que existen
para la comunidad”
“ . . . . H n

Being able to have help for the special education parent community focused on caregivers
“Poder tener ayuda para la comunidad de padres de educacion especial enfocada en los cuidadores”

“I would like these workshops to be held more often because we really need to learn about mental
health in order to be able to help a family member or friend.”

“A mi me gustaria que estos talleres los hagan mas seguido porque nos hace mucha falta aprender
sobre la salud mental para poder ayudar a algun familiar o amigos.”

“Excellent information for the community about existing help, laws, and changes regarding mental
health.”

“Excelente informacion para la comunidad acerca de la ayuda existente, leyes y cambios en lo que
respecta a la salud mental.”

“Thank you for all the information about the new behavioral health law and how it is implemented.”



“Muchas gracias por toda la informacion sobre la nueva ley de salud conductual y como se realiza su
implementacion.”

Programa de Incentivos CPPP

The BHSA/CPPP Incentive Program started on December 1, 2021. This incentive program offers a $20 gift card
for consumers/clients, their families, and other BHSA program participants.

To qualify for the BHSA/CPPP Incentive Program, interested consumers/clients, family members, and other
BHSA program participants must pre-register to attend the BHSA Community Forum. Upon pre-registration,
BHSA staff will ensure that those who pre-register know the location of the meeting (for In-Person meetings)
or have reliable access to Zoom (for Virtual meetings).

During the BHSA Community Forum, BHSA staff will confirm attendance. Then, approximately within one
business day, the $20 gift card will be mailed to the address they provided during pre-registration.

El programa de incentivos BHSA/CPPP comenzé el 1 de diciembre del 2021. Este programa de incentivos
ofrece una tarjeta de regalo de $20 para consumidores/clientes, sus familias y otros participantes del
programa BHSA.

Para calificar para el Programa de incentivos BHSA/CPPP, los consumidores/clientes interesados, los
miembros de la familia y otros participantes del programa BHSA primero deben preinscribirse para asistir al
Foro comunitario de BHSA. Tras la preinscripcion, el personal de la BHSA se asegurara de que quienes se
preinscriban conozcan la ubicacidn de la reunidn (para reuniones en persona) o tengan acceso confiable a
Zoom (para reuniones virtuales).

Durante el Foro Comunitario de BHSA, el personal de BHSA confirmara la asistencia. Luego,
aproximadamente dentro de un dia habil, la tarjeta de regalo de $20 se enviara por correo a la direccion que
proporcionaron durante la preinscripcion.

PASOS DE ACCION

Kern Behavioral Health and Recovery Services will continue its commitment to inform, engage, take feedback,
and reach out to its communities. This will be achieved through the collaborative efforts of offering BHSA-
funded programs and services in partnership with community organizations and contract service providers
throughout Kern County.

This meeting was conducted in Spanish ONLY.

BHSA recorded a total of 25 attendees during this presentation; the total excludes BHSA Coordination team
members and presenters.

In this meeting, BHSA provided an overview of the ongoing Behavioral Health Services Act (BHSA)
Transformation (formerly referred to as MHSA and Proposition 1) update. This transformation is a collective
effort, and BHSA will continue to provide updates as information is received.



During the Stakeholder meeting, we had two presentations and no voting items.

BHSA will:
I. General
a) Continue to provide education and updates on legislative and policy changes on BHSA funding and how
that impacts the programs and services given to Kern County residents.
b) Investigate ways of gaining stakeholder feedback and participation (giveaways, treats, etc.) during the
next meetings.
c) Continue researching ways of gaining a greater number of clients/families, and public participation
during stakeholder meetings.

No further action steps.

Kern Behavioral Health and Recovery Services continuara con su compromiso de informar, involucrar,
recibir comentarios y llegar a sus comunidades. Esto se lograra a través de los esfuerzos de colaboracién
para ofrecer programas y servicios financiados por la BHSA en asociacion con organizaciones comunitarias y
proveedores de servicios contratados en todo el condado de Kern.

Esta reunion se llevé a cabo SOLO en espaiiol.

BHSA registro un total de 25 asistentes durante esta presentacion; el total excluye a los miembros del
equipo de coordinacion de BHSA y los presentadores.

En esta reunidn, BHSA brindé una descripcidn general de la actualizacién en curso de la Transformacion de
la Ley de Servicios de Salud Conductual (BHSA anteriormente conocida como MHSA y Proposicién 1). Esta
transformacidn es un esfuerzo colectivo y BHSA continuara brindando actualizaciones a medida que se
reciba informacion.

Durante la reunion de partes interesadas, tuvimos dos presentaciones y no hubo temas para votacion.
BHSA:
I. General

a) Continuara brindando educacion y actualizaciones sobre los cambios legislativos y de politicas sobre la
financiacion de BHSA y como eso afecta los programas y servicios brindados a los residentes del
condado de Kern.

b) Investigar formas de obtener la retroalimentacidon y participacion de las partes interesadas (regalos,
obsequios, etc.) durante las préximas reuniones.

c) Continuar investigando formas de obtener una mayor cantidad de clientes/familias y la participacion del
publico durante las reuniones de las partes interesadas.

No hay mdas medidas de accidn.
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