Behavioral Health & Alison Burrowes, MA, LCSW {

COUNTY / Recovery Services

DIRECTOR

In-Person Community Forum (SPANISH)
September 18, 2024
Westchester Training Room

Foro Comunitario en Persona (ESPANOL)
18 de septiembre del 2024
Sala de Entrenamiento de Westchester

Focus: BHSA Reform Updates
Enfoque: Actualizacion de la Reforma BHSA

Total Meeting Attendance/ Total de Asistencia: 5
Total Survey Responses / Total de Encuestas: 4
Total Completion Rate/ Tasa Total de Finalizacion: 80%
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Declined/Did Not Submit a Survey

0-15 0 Straight/Heterosexual 2
16-25 0 Gay or Lesbian 0
26-59 3 Questioning or Unsure 0
60 or Older 1 Queer 0
Declined/Did Not Submit a Survey 1 Asexual 0
Male 1 Pansexual 0
Female 3 Another Sexual Orientation 0
Intersex 0 Declined/Did Not Submit a Survey 3

Questioning or Unsure

Other Gender Identity

Declined/Did Not Submit a Survey

Declined/Did Not Submit a Survey

Asian 0]
Male (Cis Male) 1 Native Hawaiian/Pacific Islander 0
Female (Cis Female) 3 Black/African American 0
Transgender/other 0 Latino/Hispanic 2
Genderqueer 0 Tribal/Native American 0
Non-Binary 0 White/Caucasian 0
Genderfluid 0 Two or More Races: 0
0 3

0

1

African

Asian Indian/South Asian
Vision 0 Cambodian
Hearing, or Difficulty Understanding 0 Chinese
Mental/Cognitive (excludes behavioral) 0 Eastern European
Mobility/Physical 0 Korean
Chronic Medical lliness 0 Middle Eastern
None 3 Viethamese
Declined/Did Not Submit a Survey 2 European

[ Veteran status U S Filiino

Only English

Yes, | Am a Veteran 0 Japanese
No, | Am Not a Veteran Caribbean
Declined/Did Not Submit a Survey 3 Central American

Puerto Rican

Only Spanish

South American

Both English and Spanish

Two or More Ethnicities (see below)

Another Language

Declined/Did Not Submit a Survey

W olojo(N/O/IO|O|O|O|O|O|O|O|O|O|O |O

Declined/Did Not Submit a Survey

NIOlO|W| O

Two or More: n/a




Client/Consumer/Person with Mental lllness 1 Children/Families 1
Family Member of a Client or Person with 0 Transitional Aged Youth (16-25) 1
Mental lllness
KernBHRS Staff 0 Older Adults 2
Law Enforcement 0 Homeless or At Risk of Homelessness 1
Veteran Services 0 Those in Rural Kern Areas 2
Senior Services 0 Veterans 0
Education/Schools 0 Those with Substance Use Disorders 1
Community Member 0 Latino/Hispanic 2
County Agency Staff (Not KernBHRS Staff) 0 Asian/Pacific Islander 0
Behavioral Health Provider (Not KernBHRS 0 Black/African American 0
Staff)
Medical Care Provider 0 American Indian / Alaska Native 0
Other 0 LGBTQ+ 0
Declined/Did Not Submit a Survey 4 Other 0
Describe other: n/a Declined/Did Not Submit a Survey 3

*Participants may select more than one answer to survey questions.

*Los participantes pueden seleccionar mas de una respuesta a las preguntas de la encuesta.

Arvin/Lamont 0 Prevention 1
Bakersfield 2 Early Intervention 2
Delano/McFarland 0 Qutreach for Recognizing the Early )
Signs of Mental lliness
California City/Mojave/Rosamond 0 Stigma and Discrimination Reduction 1
Wasco/Shafter 0 Access and Linkage to Care 2
Buttonwillow/Lost Hills 0 Peer-Based Services 0
Oildale 0 Intensive Outpatient Treatment 1
Kern River Valley 0 Declined/Did Not Submit a Survey 3
Tehachapi 0
Ridgecrest 0
Taft 0
Frazier Park/Mountain Communities 0
Declined/Did Not Submit a Survey 4




¢éTiene alguna pregunta, comentario o inquietud?

Declined/Did Not Submit a Survey a
Rechazado/No Envié Una Encuesta
Answered

1
Contestaron

1. (Translated from Spanish) More attention or programs for the elderly. There should be a shelter for
them. Separate shelter for children, young people, adults and families. Separate shelters for them.
Mas atencidn para personas mayores de edad. un refugio para ellos. que sea por separado los
nifios, jovenes, adultos y familias. que estén por separado en el refugio.

ANUNCIOS

Mes de Prevencion y Recuperacion del Suicidio 2024
Se proporcioné un calendario de eventos que se llevan
a cabo en todo el condado. Para obtener mas
informacidn, envie un mensaje al equipo de MHSA a
mhsateam@kernbhrs.org

TRANSLATION:

Suicide Prevention & Recovery Month 2024

Provided a calendar of events happening around the
county. For more information, message the MHSA
Team at mhsateam@kernbhrs.org

¢éLe gustaria participar en nuestro Comité de
recursos de Competencia Cultural?

Para obtener mas informacién, comuniquese
con CulturalCompetence@KernBHRS.org
TRANSLATION:

Would you like to participate in our Cultural
Competence Resource Committee?

For more information, please contact at
CulturalCompetence@KernBHRS.org

Caminata de Madres Contra el Manejar Tomado
Sabado 21 de septiembre de 2024

La caminata comienzaalas 9 a. m.

Parque de Riverwalk

TRANSLATION:

Walk Like Madd

Saturday, September 21, 2024

Walk starts at 9 AM

Riverwalk Park

Ayuda a quienes se encuentran en crisis:
reclutamiento de voluntarios

Para obtener mds informacién, comuniquese
con Cassie Deras-Coker al (661)332-7479 o
CDeras-Coker@kernbhrs.org

TRANSLATION:

Help those in Crisis — Volunteer Recruitment
For more information contact Cassie Deras-
Coker at (661)332-7479 or
CDeras-Coker@kernbhrs.org

Feria de recursos para la recuperacion
Sabado 28 de septiembre
10a.m.alp.m.

Parque Central en Mill Creek
TRANSLATION:

Recovery Resource Fair

Saturday, September 28th

10 AM -1 PM

Central Park at Mill Creek

Actualizacion sobre centros de salud
psiquiatrica

Nuevo PHF para adultos y menores ubicado
en 718 Workman Street y 702 Workman
Street

TRANSLATION:

Psychiatric Health Facilities Update

New PHF for Adults and Minors located at
718 Workman Street and 702 Workman
Street
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Tribu Indigena Tejon: Homenaje a Nuestros
Antepasados

28 y 29 de septiembre

Bakersfield College (1801 Panorama Dr)
Comienza a las 12:00 del medio dia
TRANSLATION:

Tejon Indian Tribe — Honoring Our Ancestors
September 28™ and 29t

Bakersfield College (1801 Panorama Dr)

Preparese

Pdngase en contacto con el equipo de MHSA
en MHSATeam@kernbhrs.org para obtener
mas informacion

TRANSLATION:

Prepare U

Contact MHSA Team at
MHSATeam@kernbhrs.org for more
information

Starts at 12 PM

Presentaciones de Programas y Eventos Especiales

Presentation #1 / Presentacion #1

Presentation: Mental Health Services Act (MHSA) Education
Presentacion: Educacion sobre la Ley de Servicios de Salud Mental (MHSA)

Presenter: Leydi Garcia De Luna, MHSA Program Specialist
Presentadora: Leydi Garcia De Luna, Especialist de Programas

Description: Garcia De Luna presented the MHSA origins and how the 5 funding streams work to improve
mental health outcomes.

Descripcion: Garcia De Luna presento los origenes de la MHSA y cdmo las cinco fuentes de financiacion
funcionan para mejorar los resultados de salud mental.

Questions from the Audience after the presentation: No questions were recorded for this section.
Preguntas de la audiencia después de la presentacion: No se registraron preguntas para esta seccion.

Presentation #2 / Presentacion #2

Presentation: The Transformation of the Department of Mental Health
Presentacion: La Transformacién del Departamento de Salud Mental

Presenter: Leydi Garcia De Luna, MHSA Program Specialist
Presentadora: Leydi Garcia De Luna, Especialist de Programas

Description: Garcia De Luna presented how stakeholder involvement at our local level will change as the
Proposition 1 transition continues.

Descripcidn: Garcia De Luna presentd como la participacion de las partes interesadas a nuestro nivel local
cambiara a medida que continua la transicion de la Proposicion 1.
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Questions from the Audience after the presentation:

Preguntas de la audiencia después de la presentacion:

1. Q: What’s the name of the program that will help with housing?
P: éComo se llama el programa que ayudara con la vivienda?
A: (Garcia De Luna) Prop 1
R: (Garcia De Luna) Propuesta 1

2. C: We need more programs that go out and meet with the homeless on the streets.
C: Necesitamos mds programas que salgan y se retinan con las personas sin hogar en las calles.
A: (Garcia De Luna) We have our MET and ROEM teams that work on that.
R: (Garcia De Luna) Tenemos nuestros equipos MET y ROEM que trabajan en eso.

3. Q: How many homeless are encountered by these teams when they go to the Yokuts and San Miguel
parks?
P: {Cuantas personas sin hogar encuentran estos equipos cuando llegan a los parques Yokuts y San
Miguel?
A: (Garcia De Luna) That number varies, but they have told me that at some points they have engaged
with up to 20 people.
R: (Garcia De Luna) Ese niimero varia, pero me han dicho que en algunos momentos han llegado a
interactuar con hasta 20 personas.

4. Q: When did the outreach at the parks begin?
P: {Cuando empezo el alcance en los parques?
A: (Garcia De Luna) Our teams have been doing it for a while now, but the outreach that I’'m talking about
with our teams joining forces with the city staff began in June of this year.
R: (Garcia De Luna) Nuestros equipos lo han estado haciendo desde hace un tiempo, pero la labor de
alcance de la que hablo, con nuestros equipos uniendo fuerzas con el personal de la ciudad, comenzé en
junio de este afio.

5. Q: How do you make sure they get vaccinated, like for Covid?
P: ¢Como asegurarse de que se vacunen, por ejemplo contra el Covid?
A: (Garcia De Luna) I'm sorry, | don’t have an answer to your question, but | believe that’s more of a Public
Health domain.
R: (Garcia De Luna) Lo siento, no tengo una respuesta a su pregunta, pero creo que es mas bien un
ambito de salud publica.

6. Q: (Stakeholder 1) | saw a white van come to the park to help some people who were living there. They
came and offered them help. | was very happy to see these programs in action.
P: (Participante 1) Vi una ven blanco que llego al parque a ayudar a unas personas que estaban viviendo
alli. Llegaron y les ofrecieron ayuda. Me dio mucho gusto ver estos programas en accion.
A: (Garcia De Luna) Each (fiscal) year, we publish an annual report that includes true stories from people
who have received help. The stories are from real people, we just can't include their names, but the details



are real. All programs that receive funding from the Mental Health Services Act (MHSA) must report at
least one story that shows how they are working with their clients.

R: (Garcia De Luna) Cada aiio (fiscal), nosotros publicamos un reporte anual donde incluimos historias
veridicas de personas que han recibido ayuda. Las historias son de personas reales, solo no podemos
incluir sus nombres pero los detalles son reales. Todos los programas que reciben fondos de la Ley de
Salud Mental (MHSA) tienen que reportar por lo menos una historia donde se muestre como estan
trabajando con sus clientes.

C: (Stakeholder 2) That is why we must continue participating in these workshops. We already know that they are
on the third Wednesday of every month. Invite people you know to come to these meetings. Many people say
“There is no help” but there is. We must come to get information and share it with the community.

C: (Participante 2) Por eso is importante que sigamos participando es estos talleres. Ya sabemos que son
el tercer miércoles de cada mes. Inviten a personas que conocen para que vengan a estas reuniones.
Muchas personas dicen “no hay ayuda” pero si la hay. Hay que venir a informarnos y compartir con la
comunidad.

C: (Stakeholder 1) | have been working with this population for 16 years. They come to me asking for help
and | refer them to the Housing Authority or shelters. We help them apply for benefits or social security. |
am happy to know that there is a program that offers them help. It is difficult to be homeless here because
the summers and winters are difficult. It makes me very sad to see these people living like this.

C: (Participante 1) Yo tengo 16 anos trabando con esta poblacion. Vienen a mi pidiendo ayuda y yo los
refiero a “Housing Authority” o a refugios. Los ayudamos a aplicar por beneficios o seguro social. Me da
mucho gusto saber que si esta ese programa que les ofrece ayuda. Es muy dificil no tener un hogar
porque aqui los veranos y los inviernos son extremadamente dificiles. Me da mucha tristeza ver a estas
personas viviendo asi.

Listening Session

Presentation: Listening Session
Presentacion: Sesion de escucha

Presenter: Leydi Garcia De Luna, MHSA Program Specialist
Presentadora: Leydi Garcia De Luna, Especialist de Programas

Description: Garcia De Luna opened the floor to facilitate the listening session.
Descripcién: Garcia De Luna abrid la sesién para facilitar la sesion de escucha

Questions from the audience after the presentation:
Preguntas del publico tras la presentacién:

1. Q: Do you have any surveys where we can write our opinions?
P: ¢{Tienen alguna encuesta donde podamos escribir nuestras opiniones?
A: (Garcia De Luna) Yes. Among the information you received at the beginning, we included a survey
where you can write us comments or questions. When we receive them, we share them with our



supervisors and administrators where they decide how to respond or integrate information in the
following workshops.

R: (Garcia De Luna) Si. Entre la informacion que recibio al principio, le incluimos una encuesta donde
nos puede escribir comentaros o preguntas. Cuando las recibimos, las compartimos con nuestros
supervisores y administradores donde ellos deciden como responder o integrar informacion en los
siguientes talleres.

C: | saw an elderly lady who was living out of her car. | told her she could go to a shelter. She told me she
had already gone, but she couldn't stay because there were too many families living there and she couldn't
sleep or do anything because there was so much screaming.

P: Yo vi a una sefiora ya grande de edad que estaba viviendo en su carro. Le dije que ella podia ir a un
refugio. Ella me dijo que ya habia ido, pero no se pudo quedar porque hay muchas familias viviendo alli
y no podia dormir o hacer nada porque habia muchos gritos.

A: (Garcia De Luna) Yes, we are working on that. We are thinking of building units where people can live
individually instead of having a large place where many people live. This would be beneficial for people
who suffer from anxiety or other mental health problems. Some people prefer to live on the street, even if
they are offered a blanket, air conditioning, etc. Their mental health is impacted when they must live with
many people. Many variables must be considered before placing people in temporary housing such as age,
mental health conditions, and physical health status. Some people have contagious diseases that are very
easily spread in places like this.

R: (Garcia De Luna) Si estamos trabando en eso. Se esta pensando construir unidades donde personas
puedan vivir individualmente en vez de tener un lugar grande donde vivan muchas personas. Seria
beneficioso para personas que sufren de ansiedad u otros problemas de salud mental. Hay muchas
personas que prefieren vivir en la calle, aunque les ofrezcan una cobija, aire acondicionado, etc. Su
salud mental es impactada cuando tienen que vivir con muchas personas. Hay muchas variables que se
tienen que considerar como la edad, salud mental, y estado fisico. También hay personas que tienen
enfermedades contagiosas.

C: (Stakeholder 1) People accept to live in a shelter, after a year, can leave with their social security
benefits, permanent housing, mental health services, etc. But only if they accept the help. Because not
everyone is willing. Many times, they are taken to the shelter, and they don't want to go in, they prefer to
stay outside. | think they are already too far gone. These people are already too sick and end up in a
rehabilitation center like "PACE" where they can get medical attention or therapy. These people can die at
any moment. These people are the ones that worry me the most! Because they can't move anymore or
can't wake up anymore, | think they are already close to death. There should be a program that goes to
them, transports them to a place where they can bathe them, give them food, and treat their wounds, |
think that those programs would make more money than mental health institutions. Because many of
them have Medical, Medicare, and Social Security benefits that can be used to give them services.

C: (Participante 1) Las personas que se van a vivir a un refugio, después de un ano, pueden salir con sus
beneficios de seguro social, una vivienda permanente, servicios de salud mental, etc. Pero siemprey
cuando acepten la ayuda. Porque no todos estan dispuestos. Muchas veces los llevan al refugio y no
quieren entrar, prefieren quedarse afuera. En mi opinién, yo pienso que ya estan muy perdidos. Estas
personas ya estan demasiado enfermas y terminan en un centro de rehabilitacién como “PACE” donde
les puedan dar atencion medica o terapia. Esas personas realmente en cualquier momento pueden



morir. {Esas personas son las que mas me preocupan! Para que ya no se pueden mover o ya no pueden
despertar, yo pienso que ya estan a punto de morir. Deberia de ver un programa que van por ellos, los
transportan a un lugar donde los puedan baiar, dar comida, curar sus heridas, yo pienso que esos
programas ganarian mas dinero que instituciones de salud mental. Porque muchos de ellos tienen
Medical, Medicare, seguro social que pueden usarse para darles servicios.

ANNOUNCEMENT: The CPPP Incentive Program was discontinued effective August 21, 2024.

ANUNCIO: El Programa de Incentivos CPPP se suspendié el 21 de agosto de 2024.

Formularios de Comentarios de las Partes Interesadas que se Recibieron

e “Por favor, agrégueme a la lista de correo de las partes interesadas” (7)
o TRANSLATION (ENGLISH) “Please add me to the stakeholder mailing list” (7)

e “Podrian hacer las reuniones con un grupo presencial y se podria incluir agencias y publico en general
gue pueda participar de manera virtual”.
o TRANSLATION (ENGLISH) “You could hold the meetings with a face-to-face group and could
include agencies and the general public who can participate virtually.”

Programa de Incentivos CPPP

The BHSA/CPPP Incentive Program started on December 1, 2021. This incentive program offers a $20 gift card
for consumers/clients, their families, and other BHSA program participants.

To qualify for the BHSA/CPPP Incentive Program, interested consumers/clients, family members, and other
BHSA program participants must pre-register to attend the BHSA Community Forum. Upon pre-registration,
BHSA staff will ensure that those who pre-register know the location of the meeting (for In-Person meetings)
or have reliable access to Zoom (for Virtual meetings).

During the BHSA Community Forum, BHSA staff will confirm attendance. Then, approximately within one
business day, the $20 gift card will be mailed to the address they provided during pre-registration.

CPPP Incentive Program was discontinued effective August 21, 2024.



El programa de incentivos BHSA/CPPP comenzé el 1 de diciembre del 2021. Este programa de incentivos
ofrece una tarjeta de regalo de $20 para consumidores/clientes, sus familias y otros participantes del
programa BHSA.

Para calificar para el Programa de incentivos BHSA/CPPP, los consumidores/clientes interesados, los
miembros de la familia y otros participantes del programa BHSA primero deben preinscribirse para asistir al
Foro comunitario de BHSA. Tras la preinscripcion, el personal de la BHSA se asegurara de que quienes se
preinscriban conozcan la ubicacidn de la reunién (para reuniones en persona) o tengan acceso confiable a
Zoom (para reuniones virtuales).

Durante el Foro Comunitario de BHSA, el personal de BHSA confirmara la asistencia. Luego,
aproximadamente dentro de un dia habil, la tarjeta de regalo de $20 se enviara por correo a la direccion que
proporcionaron durante la preinscripcién.

El Programa de Incentivos CPPP se suspendio el 21 de agosto de 2024.

PASOS DE ACCION

Kern Behavioral Health and Recovery Services will continue its commitment to inform, engage, take feedback,
and reach out to its communities. This will be achieved through the collaborative efforts of offering BHSA-
funded programs and services in partnership with community organizations and contract service providers
throughout Kern County.

This meeting was conducted in Spanish ONLY.

BHSA recorded a total of 8 attendees during this presentation; the total excludes BHSA Coordination team
members and presenters.

In this meeting, BHSA provided an overview of the ongoing Behavioral Health Services Act (BHSA)
Transformation (formerly referred to as MHSA and Proposition 1) update. This transformation is a collective
effort, and BHSA will continue to provide updates as information is received.

During the Stakeholder meeting, we had two presentations and no voting items.

BHSA will:
I. General
a) Continue to provide education and updates on legislative and policy changes on BHSA funding and how
that impacts the programs and services given to Kern County residents.
b) Investigate ways of gaining stakeholder feedback and participation (giveaways, treats, etc.) during the
next meetings.
c) Continue researching ways of gaining a greater number of clients/families, and public participation
during stakeholder meetings.

No further action steps.



Kern Behavioral Health and Recovery Services continuara con su compromiso de informar, involucrar,
recibir comentarios y llegar a sus comunidades. Esto se lograra a través de los esfuerzos de colaboracion
para ofrecer programas y servicios financiados por la BHSA en asociacidn con organizaciones comunitarias y
proveedores de servicios contratados en todo el condado de Kern.

Esta reunion se llevé a cabo SOLO en espaiiol.

BHSA registré un total de 8 asistentes durante esta presentacion; el total excluye a los miembros del equipo
de coordinaciéon de BHSA y los presentadores.

En esta reunion, BHSA brindé una descripcion general de la actualizacién en curso de la Transformacion de
la Ley de Servicios de Salud Conductual (BHSA anteriormente conocida como MHSA y Proposicion 1). Esta
transformacidn es un esfuerzo colectivo y BHSA continuara brindando actualizaciones a medida que se
reciba informacion.

Durante la reunion de partes interesadas, tuvimos dos presentaciones y no hubo temas para votacion.
BHSA:
I. General

a) Continuara brindando educacidn y actualizaciones sobre los cambios legislativos y de politicas sobre la
financiacion de BHSA y como eso afecta los programas y servicios brindados a los residentes del
condado de Kern.

b) Investigar formas de obtener la retroalimentacidon y participacion de las partes interesadas (regalos,
obsequios, etc.) durante las préximas reuniones.

c) Continuar investigando formas de obtener una mayor cantidad de clientes/familias y la participacion del
publico durante las reuniones de las partes interesadas.

No hay mas medidas de accion.
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